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Dentex Recruitment Privacy Notice & Cookies Notice 

Introduction 

Welcome to Dentex Healthcare Group Limited’s (“Dentex”) recruitment privacy 
notice.  

As part of our recruitment process, Dentex collects and processes personal data 
relating to job applicants. Dentex respects your privacy and is committed to 
protecting your personal data. This privacy notice contains information about how 
we look after your personal data when you apply to work for us, your privacy rights 
and how the law protects you.   

Important information and who we are 

1.2 What is the purpose of this document? 

Dentex, and its group companies (including its subsidiaries, holding company or 
parent company), (collectively referred to as “we”, “us” or “our” in this privacy notice) 
is a “controller” in relation to personal data. This means that we are responsible for 
deciding how we hold and use personal information about you. You have been 
referred to this privacy notice because you are applying for work with us (whether as 
an employee, worker or contractor). This privacy notice provides you with certain 
information that must be provided under the UK General Data Protection 
Regulation (“UK GDPR”).  

If you have any questions about this privacy notice, including any requests to 
exercise your legal rights, please contact us using the details set out in paragraph 1.4 
below.  

1.3 Data protection principles 

We will comply with data protection law and principles, which means that your data 
will be: 

• Used lawfully, fairly and in a transparent way; 

• Collected only for valid purposes that we have clearly explained to you and 
not used in any way that is incompatible with those purposes; 

• Relevant to the purposes we have told you about and limited only to those 
purposes; 

• Accurate and kept up to date; 

• Kept only as long as necessary for the purposes we have told you about.; and 
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• Kept securely. 

1.4 Contact details 

Full name of legal entity: Dentex Healthcare Group Limited  

Email address: talent@dentex.health 

Postal address: Techspace Whitechapel, 38 – 40 Commercial Road, London E1 1LN 

Registered office address: Rosehill, New Barn Lane, Cheltenham GL52 3LZ 

You have the right to make a complaint at any time to the Information 
Commissioner's Office (ICO), the UK supervisory authority for data protection issues 
(www.ico.org.uk). Please contact us in the first instance as we would appreciate the 
chance to deal with your concerns before you approach the ICO.  

1.5 Changes to the privacy notice and your duty to inform us of changes 

We keep this privacy notice under regular review. This version was last updated in 
April 2023.  

It is important that the personal data we hold about you is accurate and current. 
Please keep us informed if your personal data changes during your relationship with 
us. 

2. The data we collect about you 

Personal data, or personal information, means any information about an individual 
from which that person can be identified. It does not include data where the identity 
has been removed (anonymous data). 

In connection with your application to work with us, we will collect, store, and use 
the following categories of personal information about you: 

• The information you have provided to us in your curriculum vitae; 

• The information you have provided on our application form (if applicable), 

including name, title, address, telephone number, personal email address, 

employment history and qualifications; 

• Information about your current employment, including current salary and 

notice period; 

• Any information you provide to us during an interview; and 

• Information about criminal convictions and offences. 

mailto:info@dentex.health
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You are under no statutory or contractual obligation to provide data to us during the 
recruitment process. However, if you do not provide the information, we may not be 
able to process your application properly.  

3. How is your personal data collected? 

We collect personal information about candidates from the following sources: 

• You, the candidate; 

• Recruitment agencies, from which we collect your name and curriculum 

vitae; and 

• Background check provider, from which we collect information about 

criminal convictions and offences and references from your named referees. 

If you wish to obtain any further information about third party sources from which 
we collect personal information, please contact us at talent@dentex.health.  

4. How we use your personal data 

We will only use your personal data when the law allows us to. Most commonly, we 
will use the personal information we collect about you to: 

• Assess your skills, qualifications, and suitability for the role and our business; 

• Carry out background and reference checks, where applicable; 

• Communicate with you about the recruitment process; 

• Keep records related to our hiring processes; and 

• Comply with legal or regulatory requirements. 

Having received your application, we will then process that information to decide 
whether you meet the basic requirements to be shortlisted for the role. If you do, we 
will decide whether to invite you for an interview. We will then use the information 
you provide to us at the interview to decide whether to offer you the role. If we 
decide to offer you the role, we will then carry out relevant background checks 
before confirming your appointment. 

It is in our legitimate interests to decide whether to appoint you to the relevant role 
since it would be beneficial to our business to appoint someone to that role. 

Disclosures of your personal data 

We will only share your personal data with the following third parties for the 
purposes of processing your application: 

• ITS Software Systems Ltd – provider of our recruitment software platform; 
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• Equiniti Group plc – background check providers (for UK applicants);  

 
• Broadbean Technology Limited – recruitment data analytics platform; and 

 

• Disclosure Scotland – criminal record checks (for Scottish applicants). 

 

The above third parties may change from time to time. This privacy notice will be 
updated on an annual basis. If you require any further information, please contact us 
at talent@dentex.health. 

We require all third parties to respect the security of your personal data and to treat 
it in accordance with the law. Third parties are only permitted to process your 
personal data for specified purposes and in accordance with our instructions. 

5. Data security 

We have put in place appropriate security measures to prevent your personal data 
from being accidentally lost, used or accessed in an unauthorised way, altered or 
disclosed. In addition, we limit access to your personal data to those employees, 
agents, contractors and other third parties who have a business need to know. They 
will only process your personal data on our instructions and they are subject to a 
duty of confidentiality.  

We have put in place procedures to deal with any suspected personal data breach 
and will notify you and any applicable regulator of a breach where we are legally 
required to do so. 

6. Data retention 

6.2 How long will you use my personal data for? 

If your application is successful, we will retain your personal information for a period 
of 7 years following expiry or termination of your contract with Dentex. This is subject 
to our Dentex Staff Privacy Notice, which we will provide to you on commencement 
of your contractual relationship with us, if your application is successful.  

If your application is unsuccessful, we will retain your personal information for a 
period of 12 months from submission of your application. We retain your personal 
information for that period so that we can show that we have not discriminated 
against candidates on prohibited grounds and that we have conducted the 
recruitment exercise in a fair and transparent way.  

After the applicable retention period, we will securely destroy your personal 
information in accordance with applicable laws and regulations. In some 
circumstances we may anonymise your personal data (so that it can no longer be 
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associated with you) for research or statistical purposes in which case we may use 
this information indefinitely without further notice to you.  

If we wish to retain your personal information on file, on the basis that a further 
opportunity may arise in future and we may wish to consider you for that, we will 
write to you separately, seeking your consent to retain your personal information for 
a fixed period on that basis. 

7. Your legal rights 

Under certain circumstances, by law you have the right to: 

Request access to your personal data (commonly known as a "data subject access 
request"). This enables you to receive a copy of the personal data we hold about you 
and to check that we are lawfully processing it. 

Request correction of the personal data that we hold about you. This enables you to 
have any incomplete or inaccurate data we hold about you corrected, though we 
may need to verify the accuracy of the new data you provide to us. 

Request erasure of your personal data. This enables you to ask us to delete or 
remove personal data where there is no good reason for us continuing to process it. 
You also have the right to ask us to delete or remove your personal data where you 
have successfully exercised your right to object to processing (see below). Note, 
however, that we may not always be able to comply with your request of erasure for 
specific legal reasons which will be notified to you, if applicable, at the time of your 
request.  

Object to processing of your personal data where we are relying on a legitimate 
interest (or those of a third party) and there is something about your particular 
situation which makes you want to object to processing on this ground as you feel it 
impacts on your fundamental rights and freedoms.  

Request restriction of processing of your personal data. This enables you to ask us to 
suspend the processing of your personal data in the following scenarios: (a) if you 
want us to establish the data's accuracy; (b) where our use of the data is unlawful 
but you do not want us to erase it; (c) where you need us to hold the data even if we 
no longer require it as you need it to establish, exercise or defend legal claims; or (d) 
you have objected to our use of your data but we need to verify whether we have 
overriding legitimate grounds to use it.  

If you wish to exercise any of the rights set out above, please contact us at 
talent@dentex.health 

8. Cookies notice  
 

This Cookies notice applies to our website http://www.dentexhealth.co.uk/, all 
branded pages on third party platforms (including https://www.eploy.co.uk/) and 

https://dentexhealth.sharepoint.com/sites/marketing/Shared%20Documents/GDPR%20compliance/Privacy%20policy/info@dentexhealth.co.uk.
http://www.dentexhealth.co.uk/
https://www.eploy.co.uk/
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applications accessed or used through such websites or third-party platforms (the 
“Sites”), which are operated by or on behalf of Dentex (“we”, “us”, “our”).  

 

BY USING OUR SITES, YOU ARE CONSENTING TO OUR USE OF COOKIES IN 
ACCORDANCE WITH THIS COOKIES NOTICE.  

 

What is a cookie? A cookie is a small text file stored by your web browser on your 
computer or mobile device. Some cookies are essential for the Sites to work and 
help us provide you with relevant information. They also allow us to recognise your 
computer (but not specifically who is using it) when you access our Sites and to 
improve the usability and performance of our Sites.  

 

What do we use cookies for? We use cookies to compile anonymous, aggregated 
statistics that allow us to understand how people use our sites and to help us 
improve their structure and content. We cannot identify you personally from this 
information.  

 

Cookie Name/Title  Purpose  

  

Google Analytics (__utma, 
__utmb, __utmc, __utmz)  

  

These cookies are used to collect information about how 
visitors use our Sites. The information includes the time of 
the current visit, whether you have been to the Site 
before and what website referred you here. We use this 
information to estimate our audience size and usage 
pattern, so that we can improve our Sites by 
understanding how people use them. Click here for 
further information from Google on Google Analytics and 
your privacy.  

  

Google Maps (SID, 
SAPISID, APISID, SSID, 
HSID, NID, PREF)  

  

Google set a number of cookies on pages which include a 
Google Map. These cookies measure the number and 
behaviour of Google Maps users. 

https://support.google.com/analytics/answer/6004245
https://support.google.com/analytics/answer/6004245
https://support.google.com/analytics/answer/6004245
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Facebook (Pixel) 

 

LinkedIn (insight Tag) 

 

To help us deliver personalised advertising based on 
segmentation informed by your browsing behaviour and 
to measure the performance of our digital advertising. 

(https://en-gb.facebook.com/business/gdpr) 

  

  

Turning off and deleting cookies. You may refuse to accept cookies by activating the 
setting on your browser which allows you to refuse the setting of cookies. Disabling 
the cookies that we use may impact your experience while on the sites as, if you 
select this setting, you may be unable to access certain parts of our sites. Unless you 
have adjusted your browser settings so that it will refuse cookies, our system will 
issue cookies when you access our sites. If you use different devices to view and 
access our sites (for example, your computer, smart phone, tablet etc.) you will need 
to ensure that each browser on each device is adjusted to suit your cookie 
preferences.  

 

Changes to this notice. We may revise this cookies notice from time to time. Any 
changes we may make to our cookies notice in the future will be posted on this 
page.  

 

Contact us. Questions, comments and requests regarding this cookies notice are 
welcomed. Please contact us at info@dentex.health.  

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fen-gb.facebook.com%2Fbusiness%2Fgdpr&data=05%7C01%7CAbbigail.Barden%40dentex.health%7Cfad7a6aab25241a335d708da64c42109%7C5626fae45c4446da87cc4a8f20ace4e1%7C1%7C0%7C637933090777855112%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LnSHY3I%2Bnx5AbJsuQr3g2b4olMuEIY9%2BB16uqOpLJk4%3D&reserved=0
https://dentexhealth.sharepoint.com/sites/marketing/Shared%20Documents/GDPR%20compliance/Privacy%20policy/info@dentexhealth.co.uk
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